NORRIS  & STEVENS 

ELEVATOR MAINTENANCE CONTRACT

For 

The Vertical Transportation System 

Elevator Maintenance Contractor_____________________ (hereinafter called Contractor) shall furnish services to Norris & Stevens, Inc (hereinafter collectively called agent for____________________(Owner) on the following elevator equipment located at:


Location:


________________________ (Building Address)


Equipment Description (per Section 118):
100.
SCOPE OF WORK
A.
The entire elevator system shall be maintained as hereinafter described, in accordance with the following detailed terms: Trained employees of the Contractor will use all reasonable care to keep the elevators in proper adjustment and in safe operating condition, in accordance with all applicable Federal, State, and local laws, ordinances and regulations.

B.
This Contract establishes the minimum requirements for a full maintenance program, which shall be contracted for by the Agent with an approved Contractor.  The full maintenance contract shall cover the elevator equipment as set forth in Section 118 of this Contract. 

C.
All elevators under this Contract shall be maintained in first class operating condition and must comply with all requirements of the latest revised edition (as of the date bids are taken) of the American National Standard Safety Code for Elevators, Dumbwaiters, Escalators and Moving Walks (ANSI A17.1), ANSI Inspection Manual (ANSI A17.2) and all other applicable laws including by not limited to, State of Oregon, regulations, ordinances, codes, etc.

101.
CONTRACTOR INSURANCE
A.
The Contractor shall provide the Agent, prior to commencement of work, a certificate of insurance providing insurance coverage with the following minimum coverage with endorsement naming Landlord and managing Agent:

1.
Worker's Compensation in accordance with applicable state laws and regulations and Employer's Liability Insurance with a limit of not less than $100,000.00.

2.
Comprehensive General Liability Insurance covering all operations and services required under the elevator service contract with limits of bodily injury coverage of not less than $500,000.00 per person and $1,000,000.00 per occurrence and a limit of property damage coverage of not less than $500,000.00 per occurrence.  A combined single limit coverage policy of no less than $2,000,000.00 shall satisfy both conditions.

3.
Comprehensive Automobile Liability Insurance including owned, non-owned, and hired vehicle coverage and with the same limits of liability as set forth in Paragraph #2 above.

a)
Any deductible, if applicable to loss covered by provided insurance is the responsibility of the Contractor.

b)
Thirty- (30) days prior notice of any change to the insurance coverage shall be sent to the Agent and shall be so stipulated in the certificate.

102.
WORK HOURS

A. All work shall be performed during regular working hours of regular working days unless otherwise specified.  Any regular time or overtime work not otherwise included in the contract shall be billed to the Agent after proper approval as an extra charge at the Contractor's billing rate as stated in section 121.


B. The Contractor shall provide scheduled routine maintenance during regular hours   for all elevators.

C. The Contractor shall perform preventative maintenance, as a minimum, per the chart listed below:

	Type of elevator equipment
	Hours Per Visit
	Frequency/month
	Total Hours Per Month

	Gearless Traction
	1.0
	4
	4.0

	Geared Traction
	1.5
	2
	3.0

	Hydraulic
	1.0
	1
	1.0
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The Contractor shall provide scheduled routine maintenance during overtime hours for the following elevators:
103.
INSPECTION OF EQUIPMENT AND CONDITIONS AT JOB SITE
A.
Prior to bidding, it shall be the responsibility of the Contractor to visit the job site and inspect each elevator to establish to his satisfaction the condition of the elevator equipment to be maintained and any other conditions affecting the work to be performed.  This equipment is offered in an "as is" condition.  No claim shall be allowed for correction of deficiencies claimed to exist prior to award of contract. Equipment accepted _________ initial.

104.
WIRING DIAGRAMS
A.
Contractor shall provide to the agent a set of reproducible wiring diagrams covering all changes, modifications, etc., which take place during the contract term.  These reproducible are to be furnished to the Agent immediately following modifications.

105.
PERFORMANCE CONFERENCES AND REPORTS
A.
Twice per year the Contractor shall meet with the Agent representative to review performance for the previous six months and to schedule major repairs contemplated during the next six months. The Contractor shall submit written performance reports on forms provided by the agent at the end of each six-month period.

106.
CHECKING IN AND OUT AND COMMUNICATIONS
A.
The Contractor's personnel shall report to the Agent at a mutually agreed time and place prior to commencing work and check out after completing the work.  This requirement applies to regular maintenance, repairs and callbacks.  At time of check-in, the Agent shall provide Contractor's personnel with a list of any reported problems requiring the Contractor's attention. 
107.
BILLING PROCEDURE

A.
Contractor shall render a monthly billing for regular monthly maintenance service and any Agent approved extra work broken down by building name and elevator number along with purchase order number where applicable

108.
TIME SHEETS

A.
Each time an elevator is serviced, inspected, repaired, etc., whether emergency or regular, a time sheet shall be completed and kept on file with the Contractor. Upon Agent’s request the Contractor shall provide copies of such time sheets within a reasonable time.  The time sheets or tickets shall include the date the work was performed, a description of the work performed, the elevator number the work was performed on, along with the Agent name and number.  Acceptance of work is subject to approval by the assigned Agent Representative.  Signing of daily work reports is not considered approval.

109.
SCOPE OF MAINTENANCE
A.
This specification provides for complete maintenance coverage including examinations, cleaning, painting, lubrication, adjusting, parts replacement, repairs, and testing on all parts of the elevator equipment including, but not limited to, machines, bearings, commutators, brushes, gears, hoist ropes, compensation ropes or chains, governor ropes, thrust bearings, drive sheaves, sheave bearings, brake pulleys, brakes, brake coils, linings, motors, tachs, controllers, selectors, relays, contacts, solid state devices, computers, monitors, transformers, resistors, and all related control equipment. 

B.
It also includes safety governors, governor sheaves, car safeties, hydraulic oil, pump, motor, valves, plunger, above ground oil lines, jack packing, deflector and secondary sheaves, bearings, car and counterweight buffers, (clean only) car and counterweight guide rails, limit switches, guide shoes (slide and roller), door operators, signal fixtures and all components, all car and hatch door equipment, contacts, interlocks, auxiliary door closing devices, infrared and mechanical safety edges, fans, blowers, emergency lights, car frames, platforms, and all other elevator related devices, except for the following:

1.
Car enclosures (including removable panels, door panels, plenum chambers, hung ceilings, light diffusers, fluorescent tubes and fluorescent ballasts (except installation of tubes and ballasts), handrails, mirrors, carpets, and tile flooring), hoistway enclosure, door panels, frames, underground hydraulic jacks and piping.

110.
SCHEDULED MAINTENANCE
A.
All preventive maintenance performed by the Contractor shall be scheduled elevator by elevator prior to commencement of the work and subject to final approval of the Agent.

B.
The preventive maintenance schedule, as prepared by the Contractor, shall show Agent name, elevator serial numbers, examination frequency, examination hours and be keyed to a preventive maintenance schedule prepared for the specific equipment covered by this specification.

1.
Examine: The Contractor shall examine the equipment on a regular interval as set forth in Section 119 of this specification.

a)
When, as a result of an examination, corrective action is found to be the responsibility of the Contractor, the Contractor shall proceed immediately to make (or cause to be made) replacements, repairs and corrections.  When such work is determined not to be the Contractor's responsibility, a written report, signed by the Contractor, shall be delivered to the Agent for further action.

b)
Items of an emergency nature shall be communicated to the Agent immediately and followed up in written form.

c)
Examinations of the equipment shall follow the basic procedures recognized by the elevator service industry.

2.
Clean: The Contractor shall clean all of the elevator equipment as well as car and hoistway door sills and grooves, elevator equipment rooms, pits, and hoistway rail equipment. Cleaning of the equipment shall occur at regular intervals sufficient in frequency to maintain a professional appearance and preserve the life of the equipment.  Minimum interval shall be as set forth in Section 119 of this specification.

3.
Paint: The Contractor shall paint the elevator equipment, including the machine room and pit floors, at intervals frequent enough to maintain a professional appearance, prevent rusting, and preserve the equipment.  All paint shall be suitable for the purpose intended and be of a high quality.  Application of the paint shall, in all circumstances, comply with applicable local codes and/or current ANSI codes.

4.
Lubricate: The Contractor shall lubricate all moving parts of the equipment.  Lubricants shall be applied at intervals recommended by the equipment manufacturer or as dictated through use of the equipment.  All lubricants shall be suitable for the purpose intended and shall meet or exceed the minimum requirements specified by the manufacturer of the equipment to which the lubricant is applied.

5.
Adjust: The Contractor shall adjust the equipment.  Adjustments shall be made as necessary and when the operation of the equipment varies from its normal or originally designed performance standards, as a result of normal wear and use.  See Section 120 for performance standards.

a)
Adjustments shall be made by qualified individuals properly equipped with tools and instruments, employed by the Contractor.  Adjustments shall be made at regular intervals frequent enough to maintain the elevator in optimum operating condition.

b)
Parts or assemblies which have worn (or otherwise deteriorated) beyond "normal" adjustment limits shall be replaced as provided for under the "Replace" and/or "Repair" section of this specification.

6.
Replace: The Contractor shall, when required, "replace" items covered under the contract during the course of scheduled preventive maintenance when in the reasonable opinion of Agent such replacement will prevent an unscheduled elevator shutdown and/or ensure the continued normal operation of the elevator or which otherwise will extend the useful life of the elevator.  All replacements shall be made using original manufacturer's parts or Agent approved equal.

7.
Replacement Parts: To assure the maximum use of elevators and a minimum shutdown time for emergency repairs, the Contractor shall be required to have and maintain on the job, in metal cabinets furnished by the Contractor, a supply of spare parts sufficient for normal maintenance and repair of the elevators.  These spare parts and lubricants shall be equal to or better than original manufacturer's parts.  

a)
Motors, armatures, field coils, and any other component part must be delivered within five (5) working days. 

b)
Refurbished parts or parts that are equal to or better than genuine manufacturer's parts are acceptable and will be permitted, without prior approval.

c)
Contractor to state, before the signing of contract, any parts claimed to be obsolete. During the term of this agreement, the obsolesces clause can only be invoked, if prior written notice is sent, by certified mail, 30 days prior to the need for replacement. 

d)
Obsolesces of parts must be mutually agreed to by both parties.  Absent agreement of obsolesces; the Agent reserves the right to cancel this contract. 

8.
Repairs:
a)
Repairs which are the responsibility of the Contractor:

(1)
Repairs shall be made by the Contractor to elevator components covered by the agreement.  The Contractor shall make (or cause to be made) all repairs made necessary due to normal wear and use of the elevator system.  The Contractor shall be responsible for all cost for labor, materials, expenses, and supplies which occur as a result of the stated repair.

b)
Repairs, which are the responsibility of the Agent:

(1)
Repairs shall be made by the Contractor, when authorized by the Agent where such repairs are not included in the contract.  The Contractor shall make (or cause to be made) all repairs made necessary for any reason during the term of the contract.  The Contractor shall supply all labor, materials, and supplies at the Contractor's billing rates as stated in this agreement.  On completion of all repair work, the Contractor shall submit to the Agent for payment an invoice detailing the nature of the work performed and related charges.  

(2)
Prior to any repairs being made by the Contractor, the Contractor shall submit a written cost estimate to the Agent to obtain formal approval to proceed.

9.
Perform Periodic Tests: The Contractor shall, during regular business hours, perform periodic Safety Tests of the elevator components, including monthly testing of Emergency Fire Service, telephone communications, emergency car light and alarm bell.  The periodic tests shall be conducted at the frequency stated in the ANSI A17.2 code and follow the procedures set forth in said code. Test results shall be recorded on forms supplied by or acceptable to the Agent.  Certified copies of the completed test forms shall be submitted to the Agent.

a)
Periodic inspections as required by State of Oregon, federal government and/or insurance agencies or representatives are included in this specification. One (1) and five (5) year tests, included. 

10.
Callback Service: For the purpose of this specification, a "callback" is a request from the Agent to the Contractor, requesting the Contractor to go to a specific elevator to correct any elevator problem and/or condition, which in the Agent's opinion needs attention before the Contractor's next scheduled preventive maintenance visit.

a)
Additionally, a "callback" is work which can ordinarily be performed by one person working alone at the job site for a period of time not exceeding two hours.

b)
Work required in excess of the basic two hours and/or which requires a second person shall be considered "Repair" work and shall be governed by the "Repair" provisions and specifications set forth elsewhere in this specification.

c)
Callback service during regular working hours:

(1) The Contractor shall, without additional charge to the Agent provide callback service during normal working hours (Monday through Friday/7:00am to 5:00pm).  The Contractor shall respond to a callback within one (1) hour of the time reported to the Contractor.

d)
Callback service during overtime working hours:

(1) The Contractor shall provide 24-hour callback service. Contractor shall bill for the overtime portion only if the call is performed during overtime. The Contractor shall respond to an overtime callback within two (2) hours of the time reported to the Contractor.




e)
Entrapments: Callbacks for entrapments shall be responded to by contractor within 30 minutes of the call during normal working hours and one (1) hour after normal working hours. Delays to response time that are beyond the control of the Contractor, such as traffic congestion, shall be accepted by Agent as long as they are reasonable.

111.
CONTRACT TERMS

A.
It is the Agent's intention to award a contract covering an initial period of one year (1) year with the option to renew at the end of each succeeding one (1) year period or as terminated as provided for under the "Termination of Contract" clause. However, if the Agent chooses to modernize or upgrade any vertical transportation equipment, as defined as major modernization by ASME A17.1, Section 1200, the contract may be cancelled with 30 days written notice if Contractor is not successful in being awarded the upgrades being considered by Agent.

112.
TERMINATION OF CONTRACT
A.
Either party may terminate the contract at the end of the first year, or at the end of any subsequent one (1) year period by giving the other party not less than thirty- (30) days written notice. The Agent may terminate the contract for sale of building, loss of management contract, permanent removal of unit or units from service, or for failure to perform as outlined in paragraph 113-B. 

113.
FAILURE TO PERFORM
A.
Contractor shall guarantee all work required during the contract period for the duration of the contract, and for a period of ninety (90) days after the termination date.  Should the Agent determine during the contract period or within thirty-(30) days after termination that any required work has been performed improperly or not performed at all, the Contractor shall, after mailing of written notifications by the Agent, correct said difficulty within fourteen (14) days.  Failure to correct will be construed as default of the contract and the Agent may secure others to perform the services and deduct the cost of these services from the contractual amount due under the contract.

B.
All maintenance deficiencies brought to the Contractor's attention during the contract period by the Agent which are the responsibility of the Contractor, shall be completed within thirty (30) days during the contract period and on or before the abatement date of the report, or expiration of the contract period, whichever is less.

C.
The Agent reserves the right to engage an independent party to perform an inspection to determine responsibility.

114.
EQUAL OPPORTUNITY EMPLOYMENT STATEMENT
A.
The non-discriminatory clause contained in Section 202 Executive Order 11246, as amended by Executive order 11375, relative to equal employment opportunity for all persons without regard to race, color, religion, sex, or national origin, and the implementing rules and regulations prescribed by the Secretary of Labor, are incorporated herein.

115.
INDEMNIFICATION AGREEMENT
A.
The Contractor shall indemnify the Agent, to the extent of Contractor’s own liability, against any and all liability, claims and costs of whatsoever kind and nature of injury to or death of any persons for loss or damage to any property in connection with or in any way incident to or arising out of the occupancy, use, service, operation, or performance of work in connection with this agreement resulting in whole or in part from negligent acts or omissions of the Contractor or any Subcontractor, and too, the Contractor shall pay all royalties and license fees and shall defend all suits or claims for infringement of any patent rights and shall save the Agent from loss on account thereof.

116.
COMMENCEMENT DATE
A.
This contract shall commence on: _______________
117.
CONTRACT EXCLUSIONS
A.
The Contractor shall not be responsible for the following:

1.
For the main line power feeders and associated disconnect switches and breakers.

2.
For the elevator components specifically excluded under Section 109-B-1.

118.
EQUIPMENT COVERED BY THIS CONTRACT:
	Building

Name
	Elevator

No.
	Type (1)
	Manufacture 
	
	Number of
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(1) T= Traction, H = Hydraulic

(2) F = Front Openings, F/R = Front and Rear Openings.

119.
ELEVATOR MAINTENANCE FREQUENCY AND TASKS
A.
GEARED/GEARLESS TRACTION 
FREQUENCY 4 WKS:

1.
CLEAN AND INSPECT MACHINE, CONTROLLER, SELECTOR, MOTOR, AND GOVERNOR. CHECK LEVELING, STOP SWITCH, COMMUNICATIONS AND DOOR PRESSURE. 

2.
CLEAN AND INSPECT CAR TOP, OPERATING SWITCHES, DOOR OPERATOR AND CONTROLS, CAR DOOR HANGERS, GIBS, PHOTO EYES AND SAFETY EDGE.

3.
CLEAN AND INSPECT HOISTWAY DOOR HANGERS, INTERLOCKS, LINKAGE, PICK UP ASSEMBLY, DOOR GIBS, NON-VISION WING AND HOISTWAY SWITCHES.

4.
CLEAN AND INSPECT GOVERNOR TENSION SHEAVE, CAR AND COUNTERWEIGHT BUFFERS, COMPENSATING SHEAVE ASSEMBLY.  CLEAN PTT AND CHECK SAFETY PLANK AND TRAVEL CABLE LOOPS.

FREQUENCY 8 WKS:

5.
CLEAN MACHINE ROOM, CHECK COMMUTATORS AND BRUSHES, CLEAN AND ADJUST CONTROLLER AND SELECTOR CONTACTS AND RELAYS.

6.
CHECK CAR AND HALL FIXTURE LAMPS, LEVELING AND FLOOR STOPS, ALARM BELL AND EMERGENCY STOP, INSPECT TRAVEL CABLE AND RETIRING CAM.

FREQUENCY 12 WKS:

7.
INSPECT ROPE SHACKLES, CAR AND COUNTERWEIGHT GUIDES, TM AND SLOW DOWN SWITCHES, ADJUST AND LUBRICATE AS REQUIRED, CHECK EMERGENCY LIGHT.

8.       CHECK BRAKE OPERATION, SELECTOR DRIVE, MOTOR GENERATOR      
START AND RUN SWITCHES, BLOW OUT MOTOR AND MOTOR GEN​            
ERATOR, CLEAN CONTROLS.

9.
CLEAN CAR AND HALL STATION CONTACTS, CHECK DOOR CLOS​ING FORCE, CHECK AND LUBRICATE SAFETY EDGE LINKAGE PINS AND ADJUST, CHECK CAR AND HOISTWAY HANGER ROLLERS AND ADJUST UP THRUSTS.

10.
CHECK MACHINE BEARINGS, LUBRICATE GOVERNOR LINKAGE, CHECK TRANSFORMERS, RECTIFIERS AND TIMERS.

FREQUENCY 26 WKS:

11.
CHECK CONTROL AND MAIN LINE FUSES, VOLTAGE READINGS, MOTOR AND MOTOR GENERATOR WIRE CONNECTIONS, OVERLOADS, ARMATURE CLEARANCE AND BRAKE CORES.

12.
CHECK CAR, SAFETY MECHANISM, GOVERNOR ROPE HITCH, HOISTWAY SWITCH ROLLERS, DOOR CLOSING DEVICES, INSPECT AND EQUALIZE HOIST ROPES.

FREQUENCY 52 WKS:

13.
DROP BRAKE SHOES, CLEAN, LUBRICATE AND ADJUST.

14.
CHECK CAR FRAME, GUIDE RAIL AND BRACKET FASTENINGS, CLEAN GUIDE RAILS AND BRACKETS, OVERHEAD SHEAVES DOOR HANGERS, SILLS AND PITS.

15.
ANNUAL LUBRICATION OF MACHINE BEAR​INGS, DEFLECTOR, COMPOUND AND COMPENSATING SHEAVES AND GOVERNOR TENSION SHEAVE BEARINGS.

16.
ANNUAL CAR SAFETY TEST.  CHECK BUFFER OIL LEVEL.

17.
BLOW OUT MOTOR.

18. ADJUST MOTOR CONTROL AND CHECK LOGIC OPERATION.

19. SEISMIC SWITCHES AND DEVICES


FREQUENCY 260 WKS:

20. FIVE (5) YEAR SAFETY & BUFFER TEST

B.
HYDRAULIC

FREQUENCY 4 WEEKS:

1. CLEAN AND INSPECT POWER UNIT, CONTROL, VALVES, MOTOR AND BELTS.
2. CHECK OIL LEVEL AND RECORD FINDINGS ON A LOG POSTED IN MACHINE ROOM.

3. CLEAN AND INSPECT CAR TOP, OPERATING SWITCHES, DOOR OPERATOR AND CONTROLS, CAR DOOR HANGERS, GIBS, ELECTRIC SAFETY EDGES.
4. CLEAN AND INSPECT HOISTWAY DOOR HANGERS, INTERLOCKS, LINKAGE, PICK UP ASSEMBLY, DOOR GIBS, NON-VISION WING AND HOISTWAY SWITCHES.
5. CLEAN AND INSPECT BUFFERS AND JACK PACKING, CLEAN PIT, CHECK TRAVEL CABLE LOOP.
6. CHECK THE LEVELING, ALARM BELL, STOP SWITCH AND DOOR CLOSING PRESSURE.

FREQUENCY 8 WEEKS:

7. CLEAN MACHINE ROOM AND ADJUST CONTROLLER AND SELECTOR CONTACTS AND RELAYS.
8. CHECK CAR AND HALL FIXTURE LAMPS, LEVELING AND FLOOR STOPS, ALARM BELL AND EMERGENCY STOP, INSPECT TRAVEL CABLE AND RETIRING CAM.

FREQUENCY 12 WEEKS:
9. INSPECT LEVELING AND LIMIT SIWTCHES ANC CHECK EMERGENCY LIGHT.
10. INSPECT POWER DIRVE (BELTS AND COUPLING) AND PUMP, CLEAN CONTROLS.
11. CLEAN CAR AND HALL STATION CONTACT, CHECK DOOR CLOSING FORCE, CHECK ELECTRONIC SAFETY EDGES AND ADJUST. CHECK CAR AND HOWITWAY HANGER ROLLERS AND ADJUST UP THRUSTS.
12. CHECK MOTOR BEARINGS, TRANSFORMERS; RECTIFIERS AND TIMERS.

FREQUENCY 26 WEEKS:

13. CHECK CONTROL AND MAIN LINE FUSES, VOLTAGE READINGS, MOTOR CONNECTIONS AND OVERLOADS.
14. CHECK BOLSTER PLATE AND CHANNELS, HOISTWAY SWITCHES AND DOOR CLOSING DEVICES.

FREQUENCY 52 WEEKS:

15. CHECK DRIVE BELT TENSION AND ADJUST VALVES.
16. CLEAN HOISTWAY AND DOOR GUIDES, ADJUST AND CLEAN CHAINS, SPROCKETS, GUIDE RAILS AND BRACKETS, DOOR HANGERS, SILLS AND PIT.
17. ANNUAL PRESSURE TEST AND LUBRICATE MOTOR.
18. FILTER HYDRAULIC OIL.
19. ANNUAL VALVE CONTROL ADJUSTMENT ANC CHECK LOGIC.
20. ADJUST AND BALANCE ALL DOORS, REPLACE DOOR GUIDESE AS NEEDED
120.
PERFORMANCE STANDARDS

A.
It is the intention of this contract that the elevator equipment be maintained so as to preserve the operating characteristics in line with the original design.  Should the Agent find through its own investigation or that of its representative that these standards are not being maintained, the Contractor will be given fourteen (14) days to restore the performance to the required level.  Failure by the Contractor to restore the performance to the required level within the fourteen (14) day period shall constitute sufficient cause for termination of the contract by reason of default, at the option of the Agent in accordance with Section 112.

B.
The following are performance levels which are a part of the original design and which shall be maintained at all times.

1.
Contract speed of all elevators, dumbwaiters and lifts shall be maintained, and brake to brake (flight times) shall be maintained as originally designed.

2.
Leveling accuracy of all elevators shall be maintained at all times.

3.
Opening and closing times of all hoistway and car doors shall be maintained within limits of ANSI A17.1 Code, yet assuring minimum standing times at each floor.

4.
Door reversals on all elevators equipped with mechanical safety shoes shall always be initiated within the stroke of the shoe.  Light ray devices shall be operable at all times under normal operation.

5.
"Variable" car and hall door hold open times shall be maintained in accordance with original design and or local code requirements.  Deviations from this will not be permitted.

6.
Elevators operating under group supervisory systems shall operate at all times in accordance with original design specifications.  The Contractor shall be required to periodically test these systems no less than annually and submit to the Agent test data indicating performance levels and proof that variable and fixed features are operating properly and all circuits and time settings are properly adjusted.

7.
Emergency fire service operation, seismic operation, telephone communications, emergency car light and alarm bell shall be periodically tested to be sure it is functioning properly as required by ANSI A17.1 Elevator Code.

C.


For the purpose of this contract, the following performance criteria shall apply:


1.
Flight Time is the elapsed time in seconds from car doors starting to close until the doors are ½ open at the next floor for side opening doors and ¾ open for center opening doors on a one (1) floor run of approximately 12' - 0". For traction cars adjust .2 seconds from the flight time for each foot of travel above or below 12’-0”. For hydraulic cars adjust .5 seconds from the flight time for each foot of travel above or below 12’-0”.


2.
Door Open Time is the elapsed time in seconds from the time the car doors start to open after arriving at a landing until they are fully open.


3.
Door Close Time is the elapsed time in seconds from the time the car doors start to close after a call is initiated until they are fully closed with the interlock engaged.  Speed must not exceed requirements as set forth in Rule 112.3 of the ANSI A17.1 Elevator Code; therefore, the Closing 

D. Should the number of maintenance related callbacks exceed an average of.5 calls per elevator, per month, the Contractor shall refund $500 to the Agent for failure to keep the equipment running properly. At the semi-annual review the Agent and Contractor shall review the call back reports for the previous six (6) months. If any of the months had callbacks that exceeded an average of .5 calls per elevator, per month, then a $500 credit shall be issued by the Contractor, to the Agent, for each month that the .5 goal was not met. Callbacks for vandalism, light bulbs, and other reasons beyond the control of the Contractor shall not be included in this number.

121.
Compensation 

A.
  PAYMENT
This service will be furnished from _____________ for a period of one (1) year. The Agent agrees to pay Contractor ($__________.00) [Sum of Billing “A” and “B”, as provided in pricing breakdown in this section] every month during the term of this Contract.

   B.    ANNUAL PRICE ADJUSTMENT

The Contractor shall be entitled to a review of his labor and material costs for the purpose of adjusting the maintenance fee thirty (30) days prior to the annual renewal date of this agreement.

Upon submission of proof, satisfactory to the Agent, that the Contractor's actual labor and/or material costs for performance of service have changed, the monthly price for service coverage’s shall be adjusted in an amount equal to the established variance based on the following formula;

1. Eighty percent (80%) of the fee shall be used to represent the labor portion of the contract.

2. Twenty percent (20%) of the fee shall be used to represent the material portion of contract.

The current labor portion of the contract shall be increased or decreased by the percentage of increase or decrease of the current straight-time hourly rate for the Elevator Contractor Maintenance Mechanic, compared with same rate used for the previous year's labor portion of the agreement. The initial base labor amount is 

$ ______._ This represents the Maintenance Mechanics hourly wage with associated cost fringe benefits.

The current materials portion of the contract shall be adjusted based on the established monthly difference in the "Wholesale Metals and Metal Products Index" as published by the United States Department of Labor, Bureau of Labor Statistics, and Bureau of Labor Statistics. Using ________ as the base month, the material factor is _________. 

A. BILLING RATES:

The following billing rates shall be used for extra work performed by the Contractor and pre-approved by the Agent. The rates shall be adjusted annually in accordance with paragraph 121.B.

	
	Mechanic
	Helper
	Team

	Work not included in contract performed during regular hours.
	
	
	

	Work included in contract, but performed during overtime. (Overtime premium.)
	
	
	

	Work not included in contract and performed during overtime.
	
	
	


	Billing Breakdown

	Building Name/

Address
	Elevator

No.
	Manufacturer
	Type
	Monthly Price

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total 
	


(1) Norris & Stevens may award each individual building separately or as an entire portfolio. 
ACCEPTANCE:

Agent:






Contractor:
Norris & Stevens Commercial Real Estate

_________________________________

900 SW 5th Avenue, 17th Floor
Portland, OR 97204

_________________________________

Name of Authorized Agent:  



For: _____________________________

Signature: _______________________

Signature: ________________________

Date: ______________________, 20

Date: _________________________, 20
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End of Contract

____________________________________________________________________________________________
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